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@ Continue to grow together by considering people’s feeling
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@ Be aware that each person is a medical professional 5
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KAIKOUKAI from Japan to the world

KAIKOUKAI
Philosophy

1. We aim for comprehensive medical care.

2. We aim to provide medical care that is truly
in the best interests of the patient.

3. We aim to run an operation that provides

an optimal working environment for medical
practitioners.
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In this project, we will interview foreign employees and introduce how they work in Japan, focusing
on what they think and what they are conscious of while working in Japan.
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Mulai Terbiasa dengan Pekerjaan

Saat awal, saya merasa pekerjaan saya sangat sulit, tetapi
sekarang saya sudah terbiasa. Sekarang saya sudah bisa
memberikan bantuan toilet, ganti popok, dan lainnya dengan
cepat. Saya sangat senang karena staf lain terkadang memuji
pekerjaan saya cepat. Selain itu, di tempat kerja saya
sebelumnya, saya menulis laporan harian menggunakan
komputer, tetapi karena di tempat kerja yang sekarang ditulis

tangan, sehingga bahasa Jepang saya juga bisa meningkat.

Elderly Health Care Facility Kaikou Bekerja di Kaikoukai Nyaman

Megaria

Di tempat kerja, manajemen jam kerja seperti lembur, libur,

dan lain-lain diatur dengan sangat baik, sehingga saya dapat
Indonesia bekerja dengan nyaman. Saya juga sangat senang ketika
b pekerjaan belum selesai, staf lain kadang membantu. Selain

Saya Ingin Memanfaatkan
Pengalaman Saya Sebagai Perawat

bekerja, menjalin hubungan yang baik dengan rekan kerja juga

sangat penting. Saya rasa, saya bisa bekerja dengan baik

sampai saat ini berkat rekan kerja yang baik.

Saya pernah bekerja sebagai perawat selama satu tahun di Indonesia.

Karena saya ingin memanfaatkan pengalaman tersebut dan sejak Km@]@m {f &@ﬁm ?@m@@]@@ Mﬁ@}l

awal telah tertarik dengan profesi merawat, saya memutuskan untuk

bekerja di Jepang, negara dengan kualitas perawatan yang tinggi. Sudah satu tahun sejak Mega bekerja di Elderly Health Care Facility Kaikou, dan dia

Saat ini keinginan saya bekerja sambil belajar sangat besar, bukan sudah mempunyai pengalaman di fasilitas keperawatan lansia yang intensif, serta
aktif melalukan tugas shift malam. Dia melakukan pekerjaan dengan baik, cepat, dan

hanya untuk uang saja.

berkepribadian ceria. Mega juga sering mengambil inisiatif untuk berkomunikasi

dengan staf dan lansia, serta sering tersenyum.

Pesan kepada Ora ng ASing ya ng Akan Bekerja di Jepa ng Selain itu, Mega memahami bahwa membantu dan mengasuh lansia agar kondisinya
. membaik dan bisa pulang ke rumah sangatlah penting, sehingga dia terlibat aktif
/ dalam kegiatan rehabilitasi yang diperlukan untuk meningkatkan aktivitas sehari-hari
lansia. Mega juga diandalkan dan menjadi panutan bagi pemagang baru
Kepada orang asing yang akan bekerja di Jepang, (ginoujisshuusei). Mega selalu mengatakan bahwa bahasa Jepangnya tidak terlalu
bekerja dan tinggal di negara asing tidak mudah. Saya berharap kalian tidak bagus, tetapi dia belajar dengan giat dan bekerja keras untuk menenuhi syarat sebagai
menyerah dan tetap semangat. Saya selalu mendukung kalian. kaigofukushishi (pekerja perawatan). Mega mengatakan akan tinggal di Jepang sampai
berusia 50 tahun. Jadi kami berharap Mega akan aktif bekerja di Elderly Health Care
\ Facility Kaikou untuk jangka waktu yang lebih lama.
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Sudah Bisa Tinggal di Jepang
Seperti di Negara Sendiri

Sudah 11 tahun sejak saya tinggal di Jepang. Pada awalnya, saya
berencana untuk kembali ke Indonesia setelah tiga atau empat tahun,
tetapi karena saya menikmati pekerjaan saya dan membangun
hubungan yang baik dengan staf-staf di tempat kerja, saya perlahan-
lahan mulai terbiasa dengan kehidupan di Jepang.

Saya sangat senang ketika mendengar para lansia mengatakan
“Terima kasih sudah datang jauh-jauh”, “Terima kasih sudah mau
merawat saya”, dan sebagainya. Saya juga merasa seperti berada di

negara asal saya karena tetangga-tetangga yang biasa menyapa, dan

tidak merasakan diskriminasi.

Ingin Menjadi Jembatan Penghubung
Antara Indonesia dan Jepang

Tujuan saya setelah datang ke Jepang ialah menjadi jembatan

penghubung antara Indonesia dan Jepang.
Untuk mencapai hal ini, saya ingin terus bekerja di bidang

Elderly Health Care Facility Kaikou

Ahmad Sadikin Mubarok

perawatan dan caregiver, dan menghargai hubungan sosial dengan
masyarakat Jepang. Saya ingin lebih meningkatkan kemampuan
bahasa Jepang saya dan menjaga hubungan sosial dengan

Indonesia masyarakat Jepang. Saya juga ingin mendapatkan izin tinggal

permanen di Jepang.

Sejak Kecil Ingin Bekerja
di Jepang

Saat kecil dahulu, saya tertarik dengan anime Jepang
seperti Naruto, Dragonball, Doraemon, dan lain-lain, K@@S@[ﬁ] @@Wﬁ R@[k@[ﬁ] [K@Wﬂ@jl

sehingga saya berpikir suatu saat nanti saya ingin

bekerja di Jepang. Kemudian saya mendengar Ahmad orang yang sangat rajin, mempelajari pekerjaan
kondisi di mana jumlah lansia meningkat pesat di dengan cepat, dan keterampilan caregiver-nya selalu stabil.
Jepang dan membutuhkan tenaga kerja Caregiver, Dia juga bekerja di lantai khusus lansia dengan demensia,
sehingga saya berpikir untuk menjadi Caregiver. di mana penanganan di lantai tersebut terbilang sulit

bahkan bagi orang Jepang sekali pun. Namun Ahmad

memahami bahwa lansia dengan demensia harus

Menciptakan Lingkungan di mana Para Lansia Hidup Bahagia ditangani secara khusus, sehingga ia mampu menangani

lansia dengan baik. Pada bulan Juli lalu, Ahmad sudah
Di Indonesia, saya bekerja sebagai perawat. Saya datang ke Jepang Pada Juli 2010, dan . . . L
o ] o ] ) genap tujuh tahun bekerja di Jepang, dan saat ini dia
mendapatkan sertifikasi sebagai Kaigofukushishi (pekerja perawatan) Jepang pada April ) ¢ o ]
2014. Ke depannya, selain berfokus pada pekerjaan, saya juga ingin berfokus sedang mengajar staf baru. Dia juga mengajar secara

menciptakan lingkungan yang dapat membahagiakan para lansia yang tinggal di tempat detail dalam bahasa Indonesia kepada staf orang

saya bekerja saat ini. Indonesia, dan bahkan mengajar staf Jepang sebagai

seorang senior. Bagi kami, Ahmad adalah sosok yang jika

tanpa dia, kami sepertinya akan kerepotan. Dia sosok yang

10 sangat diandalkan. 11
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Japanese "WASHOKU" culture

Up until now, we have introduced various types of “washoku” in our
newsletters for foreign employees. The foundation of Japanese food culture
“washoku” is a respect for the richness of nature and an appreciation for its
blessings. One of the characteristics of Japanese cuisine is that it uses only the
minimum amount of seasonings such as “dashi”, salt, and soy sauce in order
to maximize the flavor of the ingredients. Umami, in particular, is recognized
around the world as one of the five basic tastes, along with sweetness,
saltiness, sourness, and bitterness. This time, | would like to briefly introduce
the etiquette when eating Japanese food. There may be things you already
know. In case you found new etiquettes, please learn the manners and enjoy
Japanese food even more.

5 must-know manners when eating Japa

nese food

1. Do not use ”Oshlborl except when wiping your hands

At restaurants, “Oshibori”(wet towel) is almost always
provided when you eat, but they are only for wiping
your hands, so it is bad manners to wipe your mouth
or the table.

2. Put your hands together before and after eating
o —

Say “Itadakimasu” before eating and “Gochisousama”
after eating, putting your hand together. This is meant to

" o
i A
R i WO Rl
A : A

3. Hold chopsticks correctly

The correct way to hold chopsticks is to gently hold the
upper chopstick with your thumb, index finger, and
middle finger, and support the lower chopstick with the
base of your thumb and the side of your ring finger.
When using chopsticks, fix the lower chopsticks and move
the upper chopsticks up and down.

5. Start with light-tasting dishes
This is not limited to Japanese food, but basically it is
good etiquette to eat the lightest food first. If you eat a
dish with a strong flavor first, you will not be able to feel
the flavor, seasoning, and the state of the ingredients.
For that reason, let's eat the soup first, leaving the side
dishes for later.
It is considered good manners to eat rice, side dishes,
and side dishes in that order.

13

express gratitude to the people who made the meal, the
people who made the ingredients, and the people who
were involved in the whole process. In addition, since
eating is an act of taking life, it has the meaning of being
grateful for living things.

4 Replace the I|d of the bowl

42 - e 2

Soup is sometimes served in a bowl with a
lid, but it is considered good manners to
put the lid back on after eating. It is
considered bad manners to leave it as it is
or to put upside down.
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Japanese culture

[What is Origami ? ]

“Origami”

Origami is a game that enjoys creating various shapes by folding a single sheet of paper.

The variation is a wide variety of animals and plants, and pleases the eyes of the viewer.

With an annual origami contest, it has long been

[Origin of Origami]

Among the aristocrats, it became fashionable to use the paper to
beautifully wrap gifts, and this became the origin of origami.
After that, a school of etiquette was born, and even now it
remains in wedding ceremonies, gifts, catalogs, etc., and is still

used in various places.

[About “ORITSURU” ]
Have you ever folded an ORITSURU?

In Japan, ORITSURU have a long history and are traditionally sent to

popular with people of all ages.

temples and shrines or hospitalized patients with various prayers.

Today, it is well known to people all over the world, and especially

"ORITSURU" have become a welcome gift for foreigners.

TOPIC

Hasanuddin University Faculty of Medicine

International Class experienced origami

Students who had been training in Japan as part of
their graduation training (KKN) also experienced
origami to learn about Japanese culture. It was
impressive to see how they enjoyed folding origami
under the guidance of the instructor.

15
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TABEB L 31— 348228 C. HEWCEXLERLED SN TWET Thursday of March, online seminars using YouTube on the oy
= B X i S ! } _ ° . organ "kidney", which is attracting worldwide attention, and

SHL OB EAZHREL. KYEZLDALDPHEEZZRNZENTELLDICLILVWEER a special event at AEON Mall Nagoya Chaya <March 11

TWET (Sat), 12th (Sun)> was held.

At the special event, some events were held at each booth in
the mall where everyone from children to adults could
participate for free, and they were a great success. Three
With this Japanese Language Cafe, which started on January 23rd (Mon), we make time for 25 students trainee doctors from Hasanuddin University, Indonesia, also
o . . - articipated in such a special event.

to have conversations in Japanese with Japanese staff. They have been studying Japanese as specific P P p

skilled candidates at the training center in Banjarmasin, Kalimantan, Indonesia.
Three Indonesian doctors toured various locations

in the mall and enjoyed various booths such as
public lectures, a quiz rally where you can get
luxurious prizes if you answer a quiz about kidneys
correctly, and experience working at a hospital.
The trainees commented that it was a very good
activity to learn about the kidneys in an easy-to-
understand manner not only for medical
professionals but also for the general public of a
wide range of ages.

In addition, They said [it was a lot of fun, although
we could not get the prize of the quiz rally].

Through this initiative, the participants have been able to converse in Japanese at a level they understand
brushing up their vocabulary and grammar. They've been steadily improving their Japanese ability
despite individual differences. In addition, by communicating with us Kaikoukai staff, they and we have

been deepening understanding of each other’s cultures.

We would like to keep this initiative ongoing from now on to make more people be able to learn Japanese.

16 17
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international medical cooperation with Banjarmasin
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MOU for International Medical Collaboration

March 14, 2023 (Tuesday) INDONESIA BANJARMASIN CITY and KAIKOKAI HEALTHCARE GROUP held a signing
ceremony for the "Memorandum of Understanding on International Medical Cooperation". This is the
renewal of the first memorandum signed in February 2020.

The contents of this memorandum are mainly the following three points.

(D Understanding of building mutual cooperation for developing and improving knowledge and skills and utilizing
human resources in the medical field.

(2 Development and improvement of medical services at medical facilities owned by Banjarmasin City

3 Improve the skills of medical personnel in Banjarmasin and utilize them in Japan as nursing care workers.

A total of 16 people visited Japan this time, including the Mayor of Banjarmasin, the First Assistant Mayor, the
Director of the Labor Department, the Director of the Health Department, and the University President.

On the day before the signing ceremony, they toured the facilities of the KAIKOKAI HEALTHCARE GROUP. All the
facilities were visited with great interest, and they were impressed with the Japanese medical care.In particular,
questions were concentrated on dialysis medical care and nursing care facilities, indicating a high level of interest.
We hope that the conclusion of this memorandum will improve the medical standards in BANJARMASIN and further
develop the overseas business of the KAIKOUKAI HEALTHCARE GROUP.
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