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6. FULFILLING WORK ENVIRONMENT

@ Create an environment with freedom to discuss
@ Improve work-life balance through high-quality work styles

@ Improve expertise and career progression
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[This month's feature article is
Interviews with Foreign Staff]
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Please scan the QR code Please cooperate with the questionnaire.




Interviews with Foreign Staff
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KAIKOUKAI from Japan to the world

In this project, we will interview foreign employees and introduce how they
work in Japan, focusing on what they think and what they are conscious of

1. We aim for comprehensive medical care. e T e

IN=TFH—LbHL X
Group Home Chikusa
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ALABAN CESAR

JOHN PAUL COLLADO

2. We aim to provide medical care that is truly
in the best interests of the patient.

3. We aim to run an operation that provides
an optimal working environment for medical
practitioners.
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Group Home Chikusa

ALABAN CESAR JOHN PAUL COLLADO

Philippines

What made you decide to pursue
a career in nursing?

Used to be a nurse in the Philippines. | chose to
become a caregiver in Japan because | wanted
to use the knowledge and experience | gained
in the Philippines. As a specific skilled worker, |
would like to continue to use my experience in
nursing care.

A safe working environment

Although it was difficult to get used to the job,
my seniors and supervisors taught me many
things and are very supportive and
accommodating, so | have gotten used to it by
now. If there are any words or pronunciations
that need to be clarified in conversations with
the users, my colleagues are always there to
help me.
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| enjoy talking with users.

During communication with users, they tell me
many stories about their past experiences. | can
learn a lot by listening to them, and they also
listen to my stories, making communication
with them enjoyable. Not only do | provide
nursing care, but | also cherish the relationships
with users that arise from such conversations,
and | can enjoy my time with them every day
without any stress.

| find this job rewarding.

I don't just communicate with them through conversation. |
sometimes also sing to them. It wasn't easy to learn Japanese
songs, but | learned the songs because | wanted to sing them to
the users. | learned nursery rhymes such as "Aogebatoutoshi,"
"Shabondama," and others. Singing the songs | learned helped
me learn Japanese, and the users were delighted to listen to me
sing. When | see their smiling faces, | feel rewarded for learning
the songs. | want to learn many more songs in the future.

Yelohn from the peint of view of his colleaguesyy

John is very keen on observation and can notice even
the smallest changes, and he never misses a beat in
reporting them. He knows the schedule of each user for
the day and can be trusted to take care of the entire
floor. He is also enthusiastic about learning Japanese,
sings Japanese nursery rhymes with users, and is even
able to make online appointments for the next visit by
himself. He will soon be making his debut on the night
shift. John is such a cheerful and dependable person,
making him an indispensable member of GH Chikusa.

| will do my best to become a
caregiver who can provide the best
care for each user by considering
what each user needs and wants.
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| enjoy talking with users.

I have countless conversations with users every
day. For example, we often talk about family
and Japanese news. They also ask me about the
Philippines, so | talk not only about Japan but
also the Philippines. It is hard to learn Japanese,
but through this kind of daily communication,
my Japanese language skills are improving little
by little.

Leave it to me to cook Filipino food!

My work often involves being in the kitchen, where | help
prepare food for users. | am good at cooking Filipino food,
and | have served Filipino food to users and colleagues.
Everyone said it was delicious, which made me very
happy. The Filipino dishes | have made are "adobo,"
which is meat marinated in vinegar and soy sauce with
boiled egg , and "lugaw," Filipino porridge. | feel happy
seeing them smile because of the food | made.

Group Home Chikusa

MIA RHODA CUNANAN

Philippines

What made you decide to pursue

a careerin nursing? When Mia arrives at work, she greets each and every

user and staff member with a cheerful "Good
morning." Mia is also eager to learn Japanese.
Whenever she encounters words she doesn't
understand, such as Osaka or Okayama dialect, she
looks it up or asks a staff member. She also takes the
initiative in helping with work duties and is very
proactive. She can now work the early and late shifts
independently and has become a very dependable
coworker.

In the Philippines, my home country, | worked
as a care giver, and | wanted to pursue a career
in nursing care because | thought | could use
the knowledge and experience | gained in the
Philippines. In fact, what | studied during my
years as a nurse is still useful today.

Reasons for choosing Japan

~Future Goals~

| watched a TV program in my home country
that featured Disneyland and other Japanese
tourist destinations, which triggered my
fascination with Japan. | also chose Japan
because the salary is higher than in the
Philippines, so | can support my family.

As a specified skilled worker, | will do
my best to challenge and pass the
national qualification of a care

worker! |

10 11
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DIFFERENCES OF
CULTURES
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Did you know that July 17th is World Emoji Day? World Emoji Day has been held

annually since 2014. World Emoji Day is the day to recognize that it has become K% @< & daTT

easier to use emojis to express yourself in your messages. Emoji were first created in Emoji expressing Japan

1999 by a Japanese executive named Shigetaka Kurita and have continued to evolve
to this day. There are many emojis on mobile phones that express Japanese culture

such as kimono, Tanabata, rice balls, dumplings, ramen, torii gates, and bows. Emojis v-,-g,",, -

v

are symbols and small images used in messages and social media to express joy, )
sadness, surprise, annoyance, love, etc., and to express specific emotions and

feelings. Emoji have allowed us to communicate more creatively and expressively.

— —

However, the ease of communication that emojis offer can also lead to

misunderstandings in their meaning. This is because cultural backgrounds, education,

religion, etc., cause differences in interpretation, especially from country to country.

Here are some emojis that have different meanings in different countries.

@ Hands together

Combined emojis have a variety of interpretations. According to the emojipedia website, in
some Eastern countries such as Japan, the emoji is used as a form of gratitude, asking for help,
and apology. In Indonesia, this emoji is very common, especially in business correspondence,
when communicating with superiors. In India, this emoji is used as a 'Namaste' (Indian word

for hello) greeting. On the other hand, in Western countries, it is thought of as a high five.

@ Thumbs up

On social media, this thumbs-up emoji means “like” or “agree” and is interpreted the same
way in almost every country. But according to Insider, an American online messaging company,
interpretations differ in countries in the Middle East and West Africa, such as Iran, Iraq and
Afghanistan. This gesture means "anything goes!" and is used in the same way as the

American middle finger sign.

3 Cross Fingers
Cross your fingers according to emojipedia, the crossed fingers emoji is commonly used as a
good luck gesture. But Vietnam is different. Using the crossed fingers emoji in Vietnam is

considered obscene, so be careful.

@ smile

A smiling emoji stands for all positive, happy and friendly emotions. However, in some

o0
A 4

countries this emoji has a slightly negative connotation. For example, in China, the emoji

expresses frustration, according to the American online media Rest of World.

From the above, you can see that emoji is not a universal language. Cultural differences aside, many emoji can be interpreted
differently by people in the same country. In Japan, emojis are not often used at work, but they are often used overseas.
Foreigners working at Kaikoukai come from various countries, so there is a risk of misunderstanding when using emojis in

messages. So, don't use it for work. Also, let's understand that emoji is not a universal language. 7

K5
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Tanabata is an event that began in ancient China and combines the legend of the Star Festival,
where the star of Altair and Vega meet once a year in the Milky Way, and the ceremony of
“Kikkoden” to wish for improvement in weaving, sewing, calligraphy, etc. Around Nara period, 7th
century, it was transmitted Japan and began to be held as an imperial court event.

In these days, there is “Tanabata Festival” in both Japan and China, however, the date and what we

do on this day are different in each country.

[ on o)

nce upon a time, there was a young woman named Orihime, the daughter of the Emperor of Heaven,

Story of Tanabata

and a young man named Hikoboshi. Orihime worked as a weaver and Hikoboshi worked as a cowherd,
and both were hard workers. The two fell in love at first sight and then they got married. But as soon as
they got married, they who had been hard workers became addicted to playing and stopped working
earnestly. The Emperor who found that got angry and then separated them on both sides of the Milky

Way. Orihime and Hikoboshi were very sad and kept crying. So, the Emperor promised that they could
meet only once a year on Tanabata Day. When they heard this, they changed minds and began to work

\hard.

Valentine’s Day of China Version

- = Originally, Tanabata is the festival for girls and a day when
For such ancient

U festivalsthe old calendar they prayed for good sewing and embroidery. They prayed

for becoming good with their hands by threading a needle in
the dark, but--*
Nowadays, the

(lunar calendar) is used in 5
China. This year’s

Tanabata is on August 22 has

significantly, and it has become an event like Valentine’s Day

meaning of Tanabata changed

0 in new calendar.

*(It varies from year to : . . .
year) y 5 for “lovers to pray for their successful relationship” and a day
- - = for men to give gifts to women.

Star Festival

CRINA

In addition to strips, it seems that we often
make lanterns, star ornaments, paper cranes

etc. with origami and enjoy decorating them. e
* Paper clothing

May girl’s sewing skills improve
+ Drawstring bag

May we save money
- Cast net %ﬂ

May we have a good catch

If we make them with beautiful pattern
origami and decorate it on bamboo, it will be

even more wonderful.

JAPAN

HADEX IZIHETHTHD

- Wastebasket @

Tanatabata in Japan used to Organize, tidy and don’t mess things up

be an event on July 7 in old
calendar, but now it is held

- Streamer

fTET L2225, BRAIETIZH
JEDTHTH I fTh 3 & 5
Iz L7,
ZDHD®KIC [HEWE %
WizF e B4 Y 2D
IR ST &S EER
HYEF,

\

o
'y

May we become as good at weaving as Orihime
+ 1,000 paper cranes

May the family live long
- Strips of paper

on July 7 in new calendar.
On this night, it is
customary to hang strips of
paper with wishes written on
it and Tanabata decoration
on bamboo leaves.

Each shape of Tanabata decoration ornament represents each wish.

May our wishes come true and we will be good at writing

sz
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Introduction of Japanese Culture “Sumo”

[What is sumo?]

Sumo is a match in which two sumo wrestlers only wearing “mawashi-loincloth” around their waist
wrestle, push, and throw the opponent on the ring called “dohyo”. If a wrestler makes the opponent
down or push him out of the dohyo ring, the wrestler win. It is not known as the national sport in Japan,
but also popular for retaining a strong sense of old-fashioned Japanese culture. Nowadays, sumo
wrestling is a professional sport attracting large crowds, however, it has been changing the meaning of
the existence with the time.

[History of Sumo]

The origin is so old that sumo appears in KO]lkl and “Nihon Shoki” which are the oldest history books
in Japan published in 7% century, and it is treated as a myth. In the Heian period around 794, the
religious significance became stronger and it came to be treated as one of Shinto ritual. Around 1192,
the Kamakura period, it became treated as a martial art in samurai society, and in the Edo period
beginning in 1603, it changed into the entertainment. Around this time, the current style of sumo as a

ssion and sport was formed.
. [“Bu” martial art representing Japanese culture]
Sumo as martial art or martial skills excites the hearts of Japanese people. It seems that this is
not only the excitement unique to martial arts, but also the fact that the ancient Japanese
culture is still strongly preserved. The manners and customs unique to sumo have various
. meanings and remind us of ancient Japan. One of the major attractions of sumo is that it is not

just about deciding who is strong or weak, but also there is the spirit that is observant of social
rules.

Today, while retaining its significance as a Shinto ritual, it is popular as a professional sprot and
national sport, and moreover, is highly regarded as a representative of Japanese culture overseas.
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NEWS | Kaikoukai X Indonesia
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Visitor from West Sulawesi, Indonesia
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A delegation from West Sulawesi providence, Indonesia visited
Japan on June 13%.The delegation toured the facilities of the

Kaikoukai Healthcare Group and held an opinion exchange

meeting, actively exchanging their thoughts on future policies.
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On behalf of the delegation , We interviewed Mr.
Muhammad Idris Pagunung so We would like to share
part of it here.

Details are available on the website for Indonesia
[KAIKOUKAI BERSAMA INDONESIA].
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Q. In order to deepen the relationship between West Sulawesi province and Kaikoukai Healthcare Group, Do you have a
vision of what you would like to see or what you would like to work on in the future with the Kaikoukai Healthcare Group ?
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A. | would like to see the MOU, which expires in August, extended. Also, for
our part, we would like to follow up with more specifics. For instance, there
was talk of preparing a training center for Kaikoukai in West Sulawesi. There,
we want to provide not only linguistic but also cultural education. To make
them a reality, | will form a special team to be in charge of all information
and follow-up on the cooperation with Kaikoukai as soon as | return to West
Sulawesi. We hope that this visit will serve as a model for our international

cooperation with Kaikoukai.
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Interviews for the 2" applicants for Specified Skilled Worker in Banjarmasin city started
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For two days on June 8 and June 9, 2023, we conducted interviews for

second applicants for the Specified Skilled Worker in Banjarmasin city.

This time, we interviewed 29 selected from over 100 applicants and

they seemed to be looking forward to working in Japan.
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Introduction of 17 candidates for specified skilled worker in Banjarmasin city,
Indonesia who passed Japanese language evaluation test
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On May 23rd, candidates for specified skilled worker had Japanese language evaluation test and 17 candidates passed. Those
who passed this test had continued to study to pass the next evaluation test for nursing care and then all of them successfully
passed the examination held on June 17t These 17 as a first batch are going to prepare for visiting Japan. This time, we will
introduce the 17 successful candidates,
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