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In this project, we will interview foreign employees and introduce

how they work in Japan, focusing on what they think and what they
are conscious of while working in Japan.
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Growth and Achievement as A Medical Interpreter

| am currently working primarily as a medical interpreter. Medical interpretation plays a crucial role in
facilitating communication between patients who are not fluent in Japanese and healthcare providers,
especially when language, culture, and medical practices differ. Even the same words can have different
meanings or nuances depending on the person, and this is even more pronounced when dealing with
foreigners with different cultures and customs. Therefore, it is essential not only to accurately convey the
speaker’s words but also to mediate communication between healthcare providers and patients by
considering cultural practices, customs, and religious beliefs. | have come to realize that this is by no means an
easy task. That is why, when | accomplish a challenging task, | feel an immense sense of achievement and joy.
| believe this is the true reward of being a medical interpreter.

Trust Earned by Putting Ourselves in the Customer's Shoes

It was quite difficult when a customer showed a skeptical attitude. Some customers tend to view things
through preconceived notions. When someone once asked, "What can your hospital offer?" based on their
image of a general hospital like Nagoya Kyoritsu Hospital, | took the time to explain the strengths of Kaikoukai
from the customer's perspective. As | provided a thorough explanation, | noticed the customer gradually
smiled, and | realized that we were able to build a relationship of trust.

International Department

Upon joining the company, Manager
Kanamori and the General Affairs team
thoroughly prepared various office supplies
and carefully explained the internal regulations.
Regarding work, Manager Goto and the
International Department team have provided
me with detailed guidance, and | feel excited as
ideas are exchanged among the division, led by
the department head and other team members.

An Environment of Growth with Diverse Cultures in the International Department

| believe the International Department has achieved an international and multicultural coexistence, as its
name suggests. In the International Department, the atmosphere is open, and | can express my opinions and
reflect my thoughts in my work. To ensure that work progresses smoothly, my supervisors and colleagues
approach me with understanding and acceptance, taking the time to comprehend my perspectives and work
methods as a foreigner. Additionally, | can easily report, communicate, and consult about work matters, and |
feel that we can engage in communication that transcends cultural and linguistic barriers.In the International
Department, there are many mid-career employees with diverse backgrounds and rich personalities from
various industries. This has provided me with significant learning opportunities, broadening my worldview and

enriching my life.

Determination for New Challenges Advice for Those Living in Japan
and Enhancement of Expertise from Now On

Although | am a mid-career hire, | will need some time to . L _
| believe it is beneficial to study
adapt to my new role, so | would like to focus on improving
Japanese culture, customs, and manners.
myself with the support of my supervisors and colleagues for . .
) . ] . This understanding can help you
a while. After | become proficient in my work, | aim to

. . T ) integrate more easily into Japanese
enhance my expertise by pursuing certification as a medical

society. As for the content to study, |
interpreter. If possible, | would also like to utilize the y y

platform provided by Kaikoukai to leverage my experiences recommend watching Japanese movies.

for personal fulfillment and contribute to the company.

Time flies, and it's hard to believe that it has already been six months since | joined the company. Looking back to
when | first started, | remember those days as vividly as if they were yesterday. As time has passed, thanks to
everyone’s support, | have gradually become capable of performing my duties and have gained a better
understanding of the organization’s initiatives. | am committed to working to the best of my abilities with pride as a

professional medical interpreter. | sincerely appreciate your continued guidance and support.
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Last September, when the heat was still
lingering, Mr. John, an American who loves
Japan, came to Nagoya Kyoritsu Hospital for a

Medical Checkup. Let’s check out his story!
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AR E N AR B4 h B ERR
k. EERAT—EREFL!

September lalu, saat cuaca masih panas, Mr.
John, warga Amerika yang sangat menyukai
Jepang, datang ke Nagoya Kyoritsu Hospital
untuk melakukan pemeriksaan kesehatan. Yuk,

simak kisahnya!
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American Patient’'s Story

September, when the heat was still lingering, Mr. John came to Nagoya Kyoritsu Hospital for a Medical

Checkup. He is an American who loves Japan.
“Hello, my name is John...”

Mr. John contacted us by phone and requested, “I am traveling to Japan and would like to have a Medical
Checkup, but | am looking for a hospital that can provide interpretation services too.” “l am only 27 years old so
| decided that this time | will take the Medical checkup called Ningen Dock”. Among the four Medical Checkup,
He ended up choosing “Ningen Dock in Nagoya Kyoritsu Hospital”. Since this Medical Checkup has just started

recently, Mr. Jhon was the second person using it.



“Mr. John, Please, do not eat anything 6 hours before the Medical Checkup.” We informed him. “I‘m not
good at fasting, but I'll do my best. I’ll eat a lot the day before, so | don’t think it will be a problem.” We

could feel Mr. Jhon's strong determination reading his e-mail.

2 A

:

After the test was successfully completed, Mr. John stated. “I thought it would take a little more time,

and | was worried about how much | could do on an empty stomach”. He returned to the hotel with a smile.

“Hi, I am John. | am having...” Mr. Jhon called me again saying he wanted to see a doctor. Mr. Jhon is at
the Hospital entrance talking about his leg, “I am having a lot of pain in the base of my right leg and need to
see a doctor”. Without taking a breath continued, “I went to Gifu Castle, walk around for half a day, then
entered into a local yakiniku restaurant. | could drink a lot of beer. It was pretty fun!” John's eyes looked

very wide as he spoke at the hospital entrance, “When | woke up the next day, my leg was swollen and in a

‘fﬂﬂt%‘i«%lﬁ%

lot of pain...” Mr. John's wide eyes became cloudy when he gave a look at his leg.

ORI, RARIRRI, — AR B H A 038 B\ 2950 Je A ok B 44 o B L7 IR B A o
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“Gout is suspected”, after the blood test, ZHERE. 7
MRI, and other tests were completed, the ERAT AR AT 20T MR R IR 5, ikt “RIERFISIRER, FrLlxiEEFEs
doctor explained the relationship between Gy 8 AR EL N ot ok R NS L U 1 Ay = P AU R Uil N o o & || AR AL < Pta SO R S k£ 5
the test results and the diagnosis. Mr. John AR .
] [ eeiesttom el el i B UEATEL: HERRETONTE R M, IR, RAAMKRE, HRABHMN.
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R R, e EE, QERERENR: “RUASEELZNE, H.0HCTBERE T AR
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Our interpreter staff still remember how
Mr. John asked the doctor many questions,

interested in key words such as “uric acid

level” and “inflammation.
RN LDLL, At THMES: “FRE TIRES, & TFER, REET —FKLHIEEE,
WE) T AN, BRI 7 PO TERS, AR B RERK .
O R, %WT JEAGDTE o7 AR H CRIAIR, et RIRBIGHEE
EMUE MR A . MRIZER A S, BRI RMRE: “MEERmMNR. 7 A8 EE TERAETTNE, 4
The Doctor explained everything in detail. “I learned a lot of things today that | didn't know before. | must T,

follow the doctor's instructions to prevent my gout from progressing in the future,” John declared, BATIRICAE, ZEgdeAEnt “IRBRIE” A “RRE” S50 R Bk ENER, HmEAN T2 B, EA
embarrassed. “We will send you the results of the Medical Checkup (English version) in PDF format in a Wi MO ARERE, QAR E: S RYE TR Z DRI AMIERIARTE, T PR RGEL,
couple of weeks, so please wait with peace of mind”. Said our interpreter staff to Mr. Jhon as they parted K—reosElREENES.
outside the outpatient wing. Mr. John went under Medical Checkup and Medical treatment in a very short FE S, FEJRfl:  “IRATSAE2~ 38 J5 R JCRA R 4 R I PDF R 4 8, 0055, 7 e
period of time. We only had a few cases like these. We would like to thank the medical staff for their WAHEA & RIS EBE RIS S I 1 L de AR A e SOR Bl BBt 2 i D BB 2 —. fhRon+a
cooperation. We really appreciate your work. BPT A % TR

12




et

Cerita Pasien Amerika

September lalu, saat cuaca masih panas, Mr. John melakukan pemeriksaan kesehatan yang disebut Ningen

Dock di Nagoya Kyoritsu Hospital. la berasal dari Amerika, dan sangat menyukai Jepang.

“Halo, nama saya John”,

Kata Mr. John saat menghubungi kami melalui telepon. la mengatakan bahwa ia akan berlibur ke Jepang dan
ingin melakukan pemeriksaan kesehatan. Saat itu, ia secara khusus mencari rumah sakit yang memiliki
layanan penerjemahan. Ketika kami menawarkan layanan pemeriksaan kesehatan Ningen Dock, ia merespons
dengan positif. "Karena saya baru berusia 27 tahun, Ningen Dock di Nagoya Kyoritsu Hospital adalah pilihan
yang tepat untuk pemeriksaan kesehatan saya.” Pada saat itu, Ningen Dock di Nagoya Kyoritsu Hospital baru

saja beroperasi, yang membuat Mr. John menjadi orang kedua yang menjalani pemeriksaan tersebut.

Ketika kami mengatakan kepadanya, “Tolong berpuasa selama 6 jam sebelum pemeriksaan”, ia menjawab,
“Sebenarnya saya tidak begitu kuat berpuasa, tetapi saya akan melakukan yang terbaik. Saya akan makan
banyak sehari sebelumnya, agar puasa saya berjalan lancar.” Membaca pesan tersebut, kami dapat

merasakan tekadnya yang kuat.

Hari pemeriksaan pun tiba. Setelah Mr. John menyelesaikan pemeriksaan, ia mengatakan "Awalnya, saya pikir
pemeriksaan ini akan memakan waktu sedikit lebih lama, sehingga saya khawatir berapa lama saya bisa bertahan

dengan perut kosong." Kemudian ia kembali ke hotel dengan senyuman di wajahnya.

Satu minggu berlalu, kami kembali menerima telepon dari Mr. John yang mengatakan bahwa ia ingin menemui
dokter karena mengalami rasa sakit yang luar biasa di pangkal kaki kanannya. “Akhir pekan lalu, saya pergi ke
Kastil Gifu, berjalan-jalan selama setengah hari, pergi ke restoran barbekyu lokal dan minum banyak bir. Itu
sangat menyenangkan!” Kata Mr. John di pintu masuk rumah sakit dengan mata yang berbinar. “Ketika saya
bangun keesokan harinya, kaki saya bengkak dan sangat sakit...” Tatapannya beralih ke kaki kanannya dan

wajahnya menjadi murung.

Setelah menyelesaikan tes darah, MRI
dan  pemeriksaan  lainnya,  dokter
menjelaskan  hasil pemeriksaan dan
menjelaskan bahwa adanya “dugaan
asam urat”. Mr. John pun mendapatkan
obat dan membayar biaya pengobatan.
Staf penerjemah kami, yang
mendampingi Mr. John saat itu, masih
ingat bagaimana Mr. John begitu tertarik
dengan kata-kata kunci seperti “kadar
asam urat” dan “peradangan” dan
mengajukan banyak pertanyaan kepada

dokter.

Setelah mendengar penjelasan Dokter, Mr. John mengatakan "Saya belajar banyak hal yang tidak saya ketahui
hari ini dan saya harus mengikuti petunjuk dokter untuk mencegah asam urat saya berkembang di masa depan",

katanya dengan nada malu.

Staf kami kemudian menjelaskan bahwa hasil pemeriksaan kesehatan Ningen Dock (versi bahasa Inggris) dalam
format PDF akan dikirimkan kepada Mr. John dalam beberapa minggu, sehingga ia dapat merasa yakin bahwa ia
berada di tangan yang tepat. Mr. John adalah salah satu dari sekian banyak kasus di mana pasien kembali untuk
menemui dokter setelah menjalani pemeriksaan kesehatan di fasilitas kami. Pada kesempatan ini, kami ingin

mengucapkan terima kasih kepada semua orang yang telah terlibat.
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C-El a -a] -(-l:] tr Festival of Breaking The Fast!

As described in the previous issue, Islamic people (Muslims) around the world fast from dawn till
sunset during the month of Ramadan. The end of Ramadan is marked by the celebration of Eid al-Fitr,
which translates to "Festival of Breaking the Fast". Let's see how Eid Al-Fitr celebrated.

Eid Prayer

The day begins with a special prayer,
known as the Eid prayer, held in
mosques or open fields. This communal
gathering is an opportunity for Muslims
to come together in worship and
celebrate as a community.

New Clothes and Gifts

Many people wear new or their best
clothes to mark the occasion. It’s also
common to exchange gifts, especially
among children, who look forward to
receiving treats and money.
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Charitable Giving

Before the Eid prayer, Muslims are
required to give a specific form of
charity called Zakat al-Fitr. This ensures
that everyone, especially the less
fortunate, can participate in the
festivities.

Festive Meals

After the prayers, families gather to
enjoy festive meals. Traditional dishes
vary by region but often include sweets,
savory foods, and special treats. It's a
time to share food and enjoy each
other’s company.

Community and Family

Eid is a time for socializing. Families
visit each other, friends gather, and
communities come together to
celebrate. The atmosphere is filled
with joy, laughter, and goodwill.
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Two Specified Skilled Worker (i) Foreign Employees from Banjarmasin City,
Indonesia, Passed the JLPT N3!
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Elderly Health Care Facility Kaikou
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Ms. Faren Desy Debrina
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Message from The Intern.
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From Thursday, September 5 to Wednesday,
September 11, 2024, Ms. Huang Lingi (Chinese
nationality), a graduate student at Nagoya University,
spent five days as an intern at the International
Medical Division of Kaiyukai Medical Corporation. The

following is a message from Ms. Huang.
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Two Specified Skilled Worker (i) employees who came to
Japan from Banjarmasin City on September 28 last year
successfully passed the JLPT N3 held in July this year. We
expect them to continue balancing their Japanese studies and

work, striving to reach even greater heights in the future.

EIT SRR

Kaikoukai Josai Hospital

AR T

Indonesia

BoT4 71TV TRAI4URFEA

Mr.Dandy Febri Deswindra

Hello! Everyone! My name is HUANG. I’'m the
student of the Nagoya university. Thanks to
the event of AICHI VALUE, it's my honor to
take part in the internship in International
Medical Business Department of Kaikoukai
Healthcare Group this summer holiday.

It was an interesting and fun five-day
internship. It was so nice because | visited the
facilities of Kaikoukai Healthcare Group, took
part in the communicating event and so on.
There were many impressive contents of this
internship. The most impressive one was the
communicating event with foreign caregivers.
During the communicating event, we had
some snhacks and talked a lot about their lives,
the thinkings and ideas to Japan and the
difficulties of their jobs. | was impressed by
their great courage and brave hearts because
they took efforts to come to Japan from
Indonesia which is so far away form Japan and
determined to become caregivers.

| hope | can work in the industry of medicine
and make the full use of my language ability

one day.
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On September 6 2024, Friday, a cultural exchange event for Kaikoukai‘s
foreign staff was held at the academy, taking place from 5:00 PM to 7:00 PM.
The cultural exchange event was attended not only by the tokutei ginou
working as caregivers and staff from the International Division, but also by
internship participants from Nagoya University and clinical engineers from
Beijing Kyowa Hospital. At the cultural exchange event, there were speeches
by Ms. Melisa, who is currently the leader among the caregiving staff, and
Ms. Sanchez, who has been working as a caregiver for three years. In their
speeches, they share their career journeys and the importance of continuing

to learn Japanese in order to work effectively.
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Young Leaders’ Program

Kaikoukai Healthcare Group was
visited by participants of the
Nagoya University Graduate
School of Medicine’s Young
Leaders’ Program (YLP) for two
consecutive years. This program
aims to develop future leaders in

the fields of health and medicine.

On September 6, 2024, YLP participants attended lectures, tour
facilities, and engaged in dialogue with healthcare professionals at
Kaikoukai Central Clinic and Nagoya Kyoritsu Hospital. Moreover, they
had a discussion with the President of Kaikoukai Healthcare
Corporation, President Yamada Tetsuya.

Participants from diverse nationalities, including Laos, Indonesia,
Bangladesh, and Mongolia, asked enthusiastic questions. The most
frequently asked question was whether Kaikoukai is open to
collaborating with their countries to accept medical professionals for

training. President Yamada welcomed this idea and expressed his

anticipation for future collaborations.
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Lectures and Discussion at Hasanuddin University, Indonesia
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On September 11, 2024, Assistant Manager Kumazawa and Manager
Moriyama delivered a lecture on dementia and exercise at the Faculty

of Nursing, Hasanuddin University, attended by around 150 nursing

students from Hasanuddin, Sidrap, and Padjajaran universities. Later

that day, Dr. Watanabe held a guest lecture at the Faculty of Medicine,

attended by 80 participants in person and 39 online, including
residents from various medical programs. On the next day, September
12, Dr. Watanabe again lectured for 30-50 early semester medical
students and conducted a discussion with 50 members of the

Hasanuddin University hospital team across multiple specialties.
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Acceptance of Clinical Engineer in Nephrology from Peking Union Medical College Hospital, China
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We would like to thank all of the Kaikoukai Group members’ cooperations for the successful training of Dr. Wang
Ying, resident doctor of Peking Union Medical College Hospital, from last Thursday, August 1 to Thursday, August 29.
In September, Dr. Chen Li Ting, a clinical intern and clinical engineer in nephrology of the same hospital, came to
Japan to learn about the world's highest quality dialysis treatment in Japan and to bring back knowledge to her home
country. She stayed in Japan from September 2 to September 28. We are grateful for the cooperation of the many
facilities in our group. We would like to thank you again for your cooperation and ask for your continued support.
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