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E-mail address for consultation of foreign staff

kaikouhelp@kaikou.or.jp
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Q : When you feel like yawning, which is the correct way to stop it?

HEZFREBEDOR—

A. pinch the nose  B. licking the upper lip  C. rub the eyes

P The answer is on the last page.

Interviews with Foreign Staff

CORETIEERICHEANBRICAUR2E1—Z1TL. BARTHEIK
BFOEAGRVEL > TEALGILZRBLEASELITLSD
[CRRZEST. BNMLTLETT,

In this project, we will interview foreign employees and introduce how they
work in Japan, focusing on what they think and what they are conscious of
while working in Japan.
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Overseas Human Resource

Development Department

Cheng Yiyi

People’s Republic of China

Grateful for the work environment

My department requires teamwork in various
situations. I find it very rewarding when one of
us is able to accomplish a task by leveraging our
individual strengths. I am very grateful to
Kaikoukai for providing such an environment

where I can be involved in the planning and

proposal of new projects.

Taking time to think + - -

I always value speed in order to achieve my goals sameran |
and objectives. However, I honestly feel
distressed when I am so focused on speed that |
lose sight of my surroundings and fail to gain the
understanding of those around me. My supervisor
advises me to sometimes stop and think about the

whole picture before making a move.

Talking about my goals@

It is to accomplish a unique scheme for the
acceptance of foreign caregivers by Kaikoukai. I
am currently in the business of supporting the
specified skilled worker and technical intern
trainees. My goal is to smoothly accept them as

important human resources and to support their

life in Japan.

Talking about my goals®2

To develop relationship with Chinese universities
and hospitals in order to connect with Chinese
patients. This way Kaikoukai could provide them
with high quality medical care. It is one of my goals
to develop business relationship with my home
country, making use of my own language skills and
sensitivity as a foreigner. I also feel that being able
to be involved in this kind of work is one of the
great attractions of KAIKOUKALI!

If you have "strong beliefs and goals," you can work hard with
them. Don't get too hung up on the details in your work, It is

important to always keep a macro view of your workplace.

Voice from a colleague

She handles tasks in an organized manner and has a strong sense of time management. In
addition, Ms. Cheng demonstrates excellent managerial skills, making working under her
leadership an opportunity for continuous learning and growth. Her leadership and

organizational abilities contribute to achieving more effective and efficient work outcomes.
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Divisi Internasional, Departemen

Indonesia

Saya dibuat terkesan dengan kecekatan tim medis Kaikoukai saat
menyaksikan Intervensi Koroner Perkutan (PCl) di Nagoya Kyoritsu
Hospital untuk pertama kali. Awalnya, prosedur tersebut dilakukan
dengan teknologi robot PCl, tetapi suatu gangguan terjadi sehingga
dokter yang bertugas memutuskan untuk menanganinya secara

langsung. Saya masih ingat betapa tenangnya dokter dan staf medis

Siti Fatiha Sakinah

menangani pasien tersebut meski dalam situasi genting.

Saya rasa saya belum banyak berkontribusi karena
pengalaman dan kemampuan saya yang masih
kurang dalam menerjemahkan observasi dan
perkuliahan, yang banyak menggunakan istilah
medis. Demi meningkatkan kemampuan saya
sebagai penerjemah, saya dengan seksama
mengikuti setiap observasi dan perkuliahan sembari

mencatat istilah-istilah medis yang saya anggap sulit.

Menurut saya, perbedaan bahasa merupakan
tantangan terbesar bagi staf asing. Demi mengatasi
tantangan tersebut, saya berupaya untuk
meningkatkan kemampuan bahasa Jepang saya dan
menjadi pribadi yang lebih disiplin. Saya percaya
dengan seiring berkembangnya kemampuan bahasa
Jepang saya, kepercayaan untuk mengemban

tanggung jawab akan turut meningkat.

Internasional

Menikmati Kehidupan di Jepang

Sebagai staf asing, saya ingin beradaptasi secepat
mungkin agar dapat bekerja dengan baik layaknya di
negara sendiri. Menjadi karyawan yang dapat dipercaya
dan tak tergantikan adalah harapan saya. Dalam
merealisasikan harapan ini, saya rasa penting untuk
menjaga kesehatan fisik dan mental dengan

menyeimbangkan tanggung jawab dalam pekerjaan dan

menikmati kehidupan pribadi di Jepang.

; =N %
Fatiha saat bertugas untuk mengundi dan membagikan hadiah kepada pengunjung
pada acara WKP2023 yang diadakan di Aeon Mall, Maret lalu.

Tersentuh dengan Kebaikan Orang Jepang

Saya sangat menikmati kehidupan saya di Jepang karena negara ini dipenuhi dengan makanan lezat, teknologi canggih,
dan pemandangan yang indah. Selain itu, orang Jepang sangat baik. Mereka sangat bersungguh-sungguh dalam
membantu orang lain, baik di tempat kerja maupun di kehidupan sehari-hari. Saya rasa dengan bekerja di Jepang, kita bisa
mendapatkan berbagai pengalaman baik. Saya sendiri diperlakukan dengan sangat baik oleh rekan-rekan kerja saya
bahkan sejak sebelum saya datang ke Jepang.

Saya mendapatkan pengalaman yang sangat menyentuh saat upacara penyambutan karyawan baru, 1 April lalu. Hari
itu saya sedang berpuasa. Mengetahui hal tersebut, para rekan kerja saya menyediakan ruang salat dan makanan halal
untuk saya. Upacara tersebut berlangsung hingga waktu makan malam. Melihat saya yang belum bisa ikut makan karena
masih menunggu waktu berbuka puasa, para rekan kerja terus menyemangati saya dan bertanya “Berapa menit lagi Anda

akan berbuka puasa?”, serta memastikan kondisi tubuh saya. Kebaikan-kebaikan mereka membuat saya sangat tersentuh.

Hal 'Normal' di Jepang yang Justru Mendewasakan

Orang Jepang dikenal sangat memegang teguh nilai-nilai sopan santun, sehingga tinggal di Jepang membuat saya lebih
berhati-hati dalam bersikap. Contohnya, ketika saya tinggal di Indonesia, saya cukup jarang menyapa orang lain. Namun, setelah
tinggal di Jepang, saya jadi selalu menyapa orang lain dengan antusias. Dengan mempelajari dan menerapkan tata krama serta
cara berpikir orang Jepang, saya menjadi lebih dewasa.

Hal lain yang membuat saya betah bekerja di Jepang adalah jumlah gajinya yang jauh lebih tinggi dari Indonesia. Walaupun
biaya hidup di Jepang memang lebih tinggi, saya tetap bisa menabung dan mengirimkan sebagian gaji saya kepada ibu saya.
Selain itu, adanya "Departemen Pengembangan Sumber Daya Asing" di Kaikoukai membuat saya merasa sangat nyaman bekerja
sebagai staf asing. Terdapat sejumlah staf asing di Kaikoukai dan mereka juga diperlakukan dengan sangat baik.

Meskipun saya belum genap 1 tahun bekerja di Kaikoukai, saya sudah dapat merasakan bahwa Kaikoukai menjunjung tinggi
hubungan antar manusia. Saya juga senang karena Prefektur Aichi, tempat di mana Kaikoukai berada, sangat nyaman untuk

ditinggali. Dapat tinggal di asrama perusahaan juga membuat saya sangat bersyukur.

Fatiha mahir berbahasa Inggris dan juga memiliki kkmampuan komunikasi
yang baik dalam bahasa Jepang. Saya menantikan perkembangannya di
masa depan dan saya percaya bahwa ia dapat berkontribusi dalam
menjembatani hubungan antara Indonesia dan Jepang. Meskipun ia akan
bekerja dalam budaya dan lingkungan yang berbeda, kami sebagai rekan
kerja sangat mendukung Fatiha dalam mengembangkan potensinya.

11
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Christmas in Japan
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[t is the season to celebrate Christmas in many countries in December. Christmas is
a celebration of the birth of Jesus Christ. However, there are not many Christians in

Japan, so Christmas does not have much religious meaning, and it is a cultural event.

This time, we would like to introduce the characteristic Christmas in Japan. Feasts of Christmas

0,« e "5 - The famous Christmas feasts in Japan are
JYRARADBI LS L@’ﬁi fried chicken and decorated cakes with n

strawberries etc. Major fried chicken chain
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How to spend on the day of Christmas i@’ﬁ g

The day of Christmas is not a holiday in Japan, and we often spend with friends, lover and family
as one of the cultural event. We often eat a special meal together and give gifts each other.

In addition, as Christmas approaches, Christmas trees and illuminations are displayed all over

town and it becomes gorgeous, and many people go to see them.
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store usually starts taking reservations for Q
Christmas chicken from the beginning of g!

November. We can also buy chicken and
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cakes for Christmas at convenience store.
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Santa Claus m

a

There is also culture in Japan which Santa Claus comes and
give out the gifts on Christmas day. On the morning of the
25% the children are awaiting with excitement the gifts that

will be placed at their bedside.
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Special Feature of “Youkal” , Japanese Folk Monsters ¢4 & i (ifdi n + 7'(»1?47) “Tsukumogami” (Tshukumo

means ninety-nine)
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Sometimes, weird and strange phenomena and things that are beyond our understandings In Japan at that time, there was a sprit

appear in the world. Such phenomena was considered as “youkai” in Japan at that time. belief that everything had a soul, and it (f i S Y
HENRRE L AR CIRESIZHHEO > was believed that tools that have been L V)
(HREL, SFDODARIZY 5 TIFKRF2D e la : used for a long time have a soul. In

addition, tools were said to do

RAEZTH), anldnt LWEEY S

something bad to people after 100 years,
n, BHOREY L) E LA, X peop

and old tools were thrown away after 99 Y

Phenomena that can be easily explained in years use. The sprit can dwell in one

modern times with the development of more year and it means there is one

science were unknown phenomena to the year left in 100 years. Therefore, he

people of that time and they were considered came to be called “Tsukumogami”.

as unmistakable monsters and object of awe.

g‘ %‘279‘ ‘; i i 1( f( &ﬁ"‘% “Youkai” born from the unknown
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A “youkai” that is said to appear with a whirlwind and slash people.
They could not understand why their skin was damaged by stones or
leaves blown up by the wind. And they thought it was attributed to

Kamaitachi.

i (L A) “Yamabiko”
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A second wife came to a certain house. She did not feed
the child of her husband and his previous wife and starved
him to death. Then, the back of second wife’ s head was
injured in an accident while her husband was chopping

A “youkai” that is said to surprise people by imitating their voices and firewood. Eventually, the wound became like a human
sounds. If you shout towards the slope of the mountain, it will echo and mouth and began to eat. It was said that the repentance

your voice will be returned. The [echo phenomenon] was once for starving the child to death was heard from the mouth.

attributed to the “yamabiko” who lived in the mountains. 15



§7E 1 E 24 (5 AT
e - ik

NEWS  Kaikoukai X Indonesia
B-n\oPv )L oTBERENBEA SOl FRiESNnEL-

Welcome Ceremony for Specified Skilled Workers from Banjarmasin, Indonesia was Held
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16 specified skilled workers who successfully completed post—entry—lectures for about one month from October 1st

participated in a welcome and exchange meeting held by Kaikoukai before their assignments. They interacted in a
friendly atmosphere with executives of Kaikoukai Group, as well as facility manager and mentors who will be supporting

them at their assigned facility.

E15 XM  Part 1: Welcome Ceremony
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At the ceremony, Mr. Kumazawa, Assistant General Manager in Overseas Human Resource Development Department
representing the International Division, delivered a welcoming address. Following this, a video titled “The History of the
1st Specified Skilled Workers from Banjarmasin city” was presented. The video highlighted the relationship between the
Kaikoukai Group and the Banjarmasin city government. We could introduce how they who had decided to work at

Kaikoukai have learned Japanese.
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Dr. Kawahara, Chairperson of Kaikoukai Group expressed, “We have been eagerly

awaiting your arrival. There are four seasons in Japan. Please work hard and enjoy

your time here. We hope you stay with us for a long time,” delivering welcoming

&

words with a touch of humor. The message aimed to create a warm and inviting

ETRIN—T JIREE
Dr. Kawahara, Chairperson of
work and enjoyable experiences during their time in Japan. Kaikoukai Heathcare Group

atmosphere for the newcomers, emphasizing the importance of both dedicated

16
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Dr. Yamada, President of Kaikoukai Healthcare Corporation recalled that
he was involved in interviews with them in Indonesia and they have learned
Japanese with great effort and gave the words “I would like to express my

i1 ead - = respect to all of you for passing exams and getting through until today.”
ERZEAETSE LHABREE

Dr. Yamada, President of

Kaikoukai Healthcare Corporation
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Following that, representing the specified skilled workers, Ms.Husnul Khatimah

stated, “We, who had no opportunity to work as nurses, decided to work as

caregivers thanks to Kaikoukai.” She delivered a powerful expression of gratitude
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and determination. And then all of them sung an Indonesian song. 4
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Ms.Husnul Khatimah,
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Part 2: Exchange Meeting

Part 2 was an exchange meeting in a buffet—style party format, with participants divided according to their respective
assignments. Laughter echoed from various corners of the venue during the event, creating a lively and enjoyable
atmosphere. Despite a bit of nervousness, the Indonesian members confidently responded to questions, contributing
to a meaningful exchange.

In the closing remarks, Dr. Horikawa, Vice Chairperson delivered a speech entirely in Indonesian, without using any

script. This address livened up this exchange meeting, receiving enthusiastic applause from the audience.
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Dr. Horikawa, Vice Chairperson All of them interacted in a friendly
of Kaikoukai Heathcare Group atmosphere at the exchange meeting
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BLS Lecture for Specified Skilled Workers from Banjarmasin City, Indonesia was Held.
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On October 27, we held BLS lecture as a part of post-

entry-lecture for specified skilled worker. Two instructors
from Aichi Branch of the Japanese Red Cross Society
taught them how to perform artificial respiration,
cardiac massage, defibrillation using an AED, and
remove foreign bodies from the airways. After listening
to the instructor’s explanation, they were enthusiastic

about actually leaning the Basic Life Support using the

training dolls.
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Mr. Zaky, a specified skilled worker from Banjarmasin, Indonesia, arrived in
Japan on November 30th!
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Zaky Noor Fazri
On October 30th, Mr. Zaky Noor Fazri entered Japan from

Indonesia as a specified skilled worker (i). Currently, he has
received post-entry-lectures from October 31st to November 17th.
Mr. Zaky is learning Japanese related to caregiving, techniques,
and about dementia at this lecture. Additionally, he is also taking
an e-learning course on the fundamentals of dementia care.

Mr. Zaky will commence his duties on November 20th. His

assigned workplace will be the Elderly Health Care Facility Kaikou.
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Interlaken,

Bern Canton, Switzerland
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The Swiss canton of Bern and Interlaken are

located between Lake Thun and Lake Brienz, with

iconic attractions such as Jungfrau and Stainback

Falls nearby. In winter, the snow-covered

mountains create a beautiful snowy landscape,

and the scenery is particularly impressive.

KBI

KaikoukaiBersamalndonesia

B. licking the upper lip

When you feel like you're about
to yawn, you can stop it by
licking your upper lip a little.

Give it a try next time!
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